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Two Year Anniversary!
We have now been open for two years and wanted to start with a 
big thank you for all your continued support since opening the 
pool. I would also like to thank my team who work really hard to 
make it a huge success. To ensure this continues, there are a 
few notices and reminders I wish to give you.

We have a new team member called Natasha who will be taking 
all phone/text enquiries on 07940964314

This is the only number you can now call or text regarding 
enquiries as Sarah is no longer taking any messages. Please 
bare with us during this changeover and we look forward to 
hearing from you all! You can still contact us through Facebook 
and email as normal. We aim to reply within 3-5 working days as 
we are extremely busy.

Here’s to another successful year!

Kind regards,

Sarah Bates and the team.
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Catch up lessons

Each year starting from May, we 
can offer up to 5 catch ups for 
lessons you have missed. For us to 
arrange a catch up, you must give 
at least 48 hours notice for the 
missed lesson. If you give us less 
than 48 hours, we cannot arrange a 
catch up lesson.

Payments

All group payments must be paid 
on the first week of the month. 
For our parent and baby lessons, 
these must also be paid on the first 
week of the term.

If you do not make payment in the 
first two weeks of the month, your 
place may be lost and given to 
another child. If you have any 
questions about payments, please 
contact us as soon as possible.

Cash and cheque payments must 
be put in the post box provided by 
the pool side. Please ensure all 
payments are put in an envelope 
with your child’s name, day/time 
of their lesson for our reference.

Changing Rooms

As parents are aware, the changing 
rooms can get very crowded, please 
use the baskets provided in the 
foyer for all of your belongings.   
This will keep the foyer and 
changing rooms less crowded and 
prevent injury in the event of an 
emergency.
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